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What is Health Literacy?

“The degree to which individuals have the 
capacity to obtain, process, understand, [and 
act upon] basic health information and services 
needed to make appropriate health decisions.”1

Facts
In the U.S., some 3.8 billion prescriptions
are written every year.

More than half of those 
prescriptions, however, are 
taken incorrectly or not at all.2

In a survey of 1,000 patients, nearly 
75% admitted to not always taking 
their medications as directed.3

It is estimated that poor compliance 
costs the US healthcare system 
$290 billion each year.5

A study of over 75,000 commercially 
-insured patients found that 30% 
failed to fill a new prescription.4

How literacy links to lifespan
People with low health literacy may not 
understand their health issues (e.g., diabetes, 
high blood pressure, high cholesterol).  This lack 
of understanding can result in devaluing its 
treatment, which can negatively impact their 
health in the long term.

Low rates of
Health Literacy

Increased risk of
noncompliance

Poor outcomes
from treatment

Expand the 
Conversation
Create a core team to investigate 
issues of interest to PMRG members
Goal:  Recruit Pharma, Market Research, Health 
Literacy Experts, Academia, Patient Advocacy

Educate the PMRG community on 
how to implement health literacy 
principles into research
A base of top material and resources for PMRG members 
to reference. Create “how-to” workshops with experts in di�erent 
areas of  health literacy
Goal: Educate the PMRG community on how to implement health
literacy principles into research

Open the 
Discussion
What is Health 
Literacy? Who does it 
e�ect? Why is it important?
Goal: To increase awareness 
in the PMRG community

Drive Change
Use learnings to inform the healthcare 
community at large, and work with FDA

Yes, but there’s still more work to do.
Results show the optimized label improving comprehension 
rates across the health literacy groups, however, the limited 
literacy segment still reached just 52% comprehension.

Inconsistency in communication across professional groups (PCPs, 
CARDs, PHARMs) and their collective communication with patients 
exposes a gap in e�orts to improve compliance.

MDs Asking About 
Compliance All Of The Time

60%

Pharms Asking About Compliance
Some Of The Time Or Less

59%

MDs and RPHs agree that between 15 and 20% of patients
have di�culties hearing, understanding, or reading english.

Would better labels improve 
comprehension and compliance?

Traditional Label Optimized Label

Patients were asked five questions relating to information included 
on the label and scored according to their comprehension of material.
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52%

42%

90%
58%

Area for 
Improvement

To explore Health Literacy and its impact on patient compliance, 
we spoke with both professionals (PCPs, CARDS, and PHARMs) 
and patients on the topic of hypertension.

Healthcare Professionals

150
Patients

805

The label was optimized using best practices (e.g., lowered the reading level to 
8th grade, formatting to optimize understanding) with the help of special health
literacy software; however, for this research we did not partner with existing 
Health Literacy experts, which would have further improved comprehension. 

We need your help to continue our e�orts!

HEALTH LITERACY
Improving Compliance Through Comprehension

PMRG Health Literacy Initiative
Health Literacy Initiative intends to provide today's leaders in healthcare marketing research with the tools and 
understanding required to address the growing needs of those patients with a variety of health literacy levels. 

Health literacy impacts a patient’s ability to understand how to take medication e�ectively and manage his or her condition.

Heather Collins, Baltimore Research / Scott von Lutcken, Merck / Tom Donnelly, MarketVision / John Ewing, Doctor Directory / Karen Tibbals, KarenJTibbals, 
LLC / Bill Stone, Sommer Consulting / Je� Adler, Vault Consulting / Heather Turkoz, UCB / Lynn Ricker, Knowvanta

Why not become a PMRG Health Literacy Collaborator 
or Ambassador? Contact a committee member to join.
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