Advocating for Health Literacy in
the Workplace
Sherri Evershed DNP, RN, MSPH

METHODS

PURPOSE

RESULTS (or FINDINGS)
Results

Three Phases

• Develop and provide a health literacy training
program for Teen Mom/Teen Health providers

Training Program for providers

Assess providers’ knowledge of health literacy.

• Revise existing patient education handouts.
Handouts will meet criteria for written materials.

Pre & Post Test

Revision of Patient Educational Handouts
in English and Spanish

• Develop a sustainable patient education
program.

Pre-test mean 7.3 Post-test mean 8.2 Change 3.1 t44 P<.001

Sustainable Program: template

Results

Health care providers will utilize the health literacy template to develop
patient handouts.

Revised Patient Educational Material
Flesch Kincaid Grade Level
Before
Revisions

BACKGROUND

Example of Revised Patient Brochure
Constipation in Children

After
Revisions

Changes in Grade Level

Constipation

5.3

2.9

-2.4

Eczema

4.5

2.6

-1.9

First semester screening 9.1

5.2

-3.9

After
Revisions

Changes in Grade
Readability Ease

Flesch Readability Ease

BEFORE
BEFORE

Before
Revisions

AFTER
(using template)

• The Nation’s Report Card indicated that 40% of
adolescents are reading below grade level

Constipation
72.6%
Eczema
76.0%
First semester screening 58.6%

89.5%
90.7%
81.2%

16.9%
14.7%
22.6%

(Manganello, 2008).

CONCLUSIONS/RECOMMENDATIONS

• Adolescents with low health literacy have an
increased association with adverse risk taking
including unprotected sex (DeWalt & Hink, 2008).

• Results suggest there is a need for training healthcare
workers.
• There was a gain in knowledge by healthcare workers
after health literacy training seminars.

• Providers over estimate their knowledge of health
literacy (Mackert 2011).

• Patient education materials were written above the
recommended grade and readability level for a patient to
adequately understand health information.

• Health care providers are not aware of the high
prevalence and negative outcomes of poor health
literacy (AMA, 2010).
Spanish version on
backside

• There is a need for consistent, reproducible, reliable,
recognizable and cost-effective patient educational
materials.

