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Background
The Nebraska Association of Local Health Directors’ (NALHD)
Outreach Partnership to Improve Health Literacy (OPIHL) is
working to assure health literate practice throughout the
Public Health System.
The project includes 21 local and tribal health departments
(LHDs and THDs) serving 84 Nebraska counties.
OPIHL’s goals are to
(1) provide Nebraska LHDs and THDs, with the training and
tools needed to implement health literacy best practices;
(2) develop an infrastructure for health departments to
access expertise and resources and to collaborate to
improve health literacy; and,
(3) assist health departments in implementing health
literacy practices into programs.

Methods
• Between August and December of 2013, OPIHL project
staff visited 19 sites where over 144 local health
department (LHD) and tribal health department (THD)
staff and directors took part in on-site trainings, focus
groups, and interviews.
• As part of these visits, 230 staff and directors participated
in a baseline survey assessing their perceptions related to
the health literacy.
• The IOM’s 10 Attributes of Health Literate Health Care
Organizations (Brach, et al., 2013) were considered in the
process of developing site visit protocols and the survey.

Implications
• Health literate practice cannot yield the desired
improvements in population-level health outcomes unless it
is broadly embraced by providers and consumers
throughout communities.
• Nebraska Association of Local Health Directors (NALHD)
understands this and developed the OPIHL project to
improve their and their partners’ health literate practice.
• As NALHD develops and shares a clearer understanding of
the attributes of health literate public health organizations,
other organizations that are part of the public health
system will be better positioned to establish appropriate
health literacy expectations and measures within their
organizations.
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