Hacking for Health: Results from the First-Ever Health Literacy Hackathon
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Goals
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Almost 90% of adults struggle with complex health information. This is

Short-term: Develop prototypes of

Traditionally, hackathons are events where

because most health information is presented in ways that make it hard

products that can improve the way

software developers and designers collaborate

to understand and use. People of color, older adults, and people with

people understand and use health

intensively on projects in a short period of time.
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information.

health information.

In the mid- to late 2000s, hackathons became

Long-term: Nurture a framework
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for ongoing collaborations between

recently, have been used as ways to kickstart

Literacy Hackathon — pairing public health experts with technological

developers, designers, and health

creative ideas and social good.

and creative innovators.

literacy advocates.

While there have been several health hackathons,

Grand Prize Winners: Carrot/Stick
Carrot/Stick is a phone-based service
that utilizes family and social support
to empower smokers to quit.

The Challenge
Create a technology-driven
tool to improve how people
access, understand, and use
health information.
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Judging Criteria

28 hours

Personas

30 participants

Johanna, 37
ȏ Has a hard time keeping track of her family’s doctor visits

Health impact

ȏ Married, works full-time, and is pregnant with her second child

Does it focus on a pressing public health issue?

ȏ Has a computer at work, a smartphone, and a laptop at home

Product viability

Mary, 22
ȏ Single mother with limited access to technology and online
health information

Will people who struggle with literacy, English,
or communication feel comfortable using it?

ȏ English is her second language, and her main use of
technology is her smartphone

Product usability
Is the tool or product usable?

George, 71
ȏ /LYHVDORQHDQGKDVGLɝFXOW\XQGHUVWDQGLQJKLVQHZ
treatment regimen

Progress & reporting
How much was accomplished?

ȏ Taking new medicines and keeping track of his health
statistics with tools he’s never used before

Gut feeling

ȏ Familiar with email and texting because his relatives
communicate with him these ways

Does this idea feel right?
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6 projects
5 judges

1

grand prize

Unlimited
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Runner Up: Water Buddy
Water Buddy liberates older adults
from the fear of accidents and the
ills of dehydration.

Results
Runner Up: Patient Speak
PatientSpeak is an app that utilizes
waiting room down time as a place
where patients can communicate
needs to their doctor — at their own
pace, in their own language.
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http://hackathon.communicatehealth.com

of the participants would
recommend the Hackathon to
friends or colleagues
would travel for the Hackathon
in the future

“

Lessons Learned
I can’t even begin to count the ways
my brain got stimulated [this weekend].
Working with the tech sector is new to me,
and has recently been something I’m very
excited about.”

“

said judging criteria was fair
had a clearer understanding of
health literacy after the Hackathon
said they networked and made
valuable contacts at the Hackathon

“

I really got to see the value in
having multiple perspectives
when developing a product.”

It was a great and informative
experience that forced me to think
in a way I never had before.”
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Great things can happen when health advocates,
graphic designers, and developers collaborate.
There is a clear need for hackathons in the health
sector – we received an email from the Chief
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The short time frame of a hackathon encourages
intensive, creative thinking and collaboration.
People are motivated by social causes and the
opportunity to collaborate outside of the work
environment to do good.

Special thanks to the Health Literacy Hackathon sponsors:

