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INTRODUCTION

2010 marks the year that health literacy became part of the
national health policy discussions in the: the Affordable Care
Act, the National Action Plan to Improve Health Literacy,
the Plain Writing Act of 2010, and Health People 2020. It
also marks the year that the librarians, together with
clinicians and corporate marketing, developed an action plan
to raise awareness of the importance of health literacy in the
Detroit Medical Center (DMC) system. The DMC is the
largest health care provider in southeast Michigan with 8 of
10 hospitals located in Detroit. The DMC employs more than
13,500 employees, has 2,000 licensed beds, 3,000 affiliated
physicians and is a teaching and clinical research site.
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BACKGROUND
A Patient and Family Resources Digital Project at two hospital libraries in the DMC
provided visibility to the Library Team and demonstrated that librarians play a
significant role in the patient education process. When a DMC system wide Patient
Education Council was formed, the librarians were quickly added and soon became
active participants. Librarians, clinicians, and corporate marketing found themselves
working together in a phased in campaign to raise health literacy awareness and develop
solutions for the diverse population served by the DMC.

Phase 2: Marketing + Clinicians + Librarians

OUTCOMES

 Reading level is assessed on all patient
education & discharge materials
 Health literacy was considered in the evaluation
process of patient TV systems
 Librarians involved in the evaluation point of
care resources
 “Ask Me 3” and “Teach Back” methods rolled
out to all hospitals
 NetLearning (mandatory for nurses) module on
health literacy developed
 More staff were exposed to the idea that health
literacy matters

In addition to Phase 1 activities, DMC Corporate Marketing became
became
actively involved in development of health literacy awareness pieces
for the October celebration of National Health Literacy month:
Creation of Health Literacy Toolkit on Library website

Phase 3: Future

Elevator posters
YouTube video:
video: Health Literacy in Detroit City

Goals

Offered presentation:
presentation: Will Duct Tape Cure Your Warts?

Weekly E-news featuring QUICK START GUIDES
• What is Health Literacy & Why it Matters
• Clear Communication
• Announcement regarding Will Duct Tape Cure Your
Warts?
• Your Health Literacy Toolkit & Where is it?
Creation of screensavers which ran on all DMC networked
computers during entire month of October

 To engage DMC clinical & support staff in
practicing health literacy principles on a
daily basis in addition to October
awareness
 To develop an environment that
encourages patient engagement in the
decision making process regarding their
healthcare
 To modify/design system and hospital
websites to comply with health literacy
principles
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