
PATIENT INSIGHT
•  Merck became aware of the challenges  

facing the Newark area through our Public  
Sector Account Executive.

•  Newark Health Department provided valuable and 
relevant insight into an underserved patient population.

CHALLENGE

OBJECTIVES

CORPORATE COMMITMENT
•  Merck’s Customer Solutions Team works with  

customers to improve patient health outcomes  
through our expertise and innovative solutions.

•  Merck demonstrated its commitment to delivering  
clear and actionable health care education to all  
patients, caregivers, and health professionals.

ACTIONS

31%
of Newark teens did 
not graduate from high 
school for the 2011–2012 
school year

13%
of all births in Newark 
in 2009 were to a teen 
between the ages of 15 
and 19

teens in Newark between 
the ages of 16 and 20 were 
diagnosed with sexually 
transmitted diseases in 
2011 (up 15% from 2007)

HPVAWARENESS

HEALTH LITERACY IN ACTION

HPVV

CERVICAL CANCER
Each day in the United States, 33 women are diagnosed 
with cervical cancer (about 12,000 women a year).

What is cervical cancer?
•  Cervical cancer is cancer of the cervix (the lower 

part of the uterus that connects to the vagina).

•  Cervical cancer is caused by certain types of HPV.

•  Unlike some other cancers, cervical cancer is 
not considered to be passed down from mother 
to daughter.

GENITAL WARTS
It is estimated that each minute in the United States, 
there is a new case of genital warts. 

What are genital warts?
•  Genital warts are usually fl esh-colored growths 

that can be raised or fl at, small or large, and alone 
or in clusters. 

•  In females, some warts can grow inside the vagina 
or on the cervix, making them hard to see.

•  In males, warts can appear on the surface of the 
penis or groin.

How are genital warts treated?
•  Treatment for genital warts can be a painful 

process and can involve cutting, freezing, or 
burning the warts.

•  Even after treatment, genital warts can come back. 
In fact, 25% of cases come back within 3 months.

HUMAN PAPILLOMAVIRUS (HPV)

What is HPV?
•  HPV is a virus that can affect an estimated 75% 

to 80% of males and females in their lifetime.

•  For most people, HPV clears on its own. But for 
others who don’t clear certain types of the virus, 
HPV could cause cervical, vaginal, and vulvar 
cancers in females. Other types could cause genital 
warts in both males and females. And there’s no 
way to predict who will or won’t clear the virus.

Who gets HPV?
•  HPV affects both females and males.

•  You can get the virus by any kind of genital contact 
with someone who has HPV.

•  Many people who have HPV do not even know it, 
because the virus often has no signs or symptoms. 
That means people can get the virus or pass it on 
without knowing it.

HPVFACTS
Learn them. Know them. Share them. 

Healthy vulva Cases of genital warts

Cases of genital wartsHealthy penis

Source: CDC
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CDC = Centers for Disease Control and Prevention
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LEARN THEM. KNOW THEM. SHARE THEM. HPVFACTS

Talk to your doctor or 

local health department 

about ways to help 

protect yourself.
Get the facts. hpv.com
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•   It is estimated that each 
minute in the United 
States, there is a new 
case of genital warts.

•   About 75% to 80% of 
males and females will be 
infected with genital HPV 
in their lifetime.

•   For most people, HPV 
clears on its own. There is 
no way to predict who will 
or won’t clear the virus.

•   Some HPV types can 
cause genital warts and 
different types can cause 
cervical cancer.

•   HPV often has no signs or 
symptoms.

Talk to your doctor or local 
health department about 
ways to help protect your 
preteen or teen.
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department about ways to help protect your preteen or teen.

VACC-1011370-0002.indd   1

2/2/12   1:57 PM

Culturally 
relevant  
imagery

partnering for
a patient education success story

Clearly 
stated 

purpose

bulleted Content; 
short paragraphs

limited sCope 
of Content

headings and 
subheadings

aCtive 
voiCe

by following health literacy measures, we deliver clear and 
actionable health care education to all patients.  

RESULTS

+

the development of these resources created a partnership 
between merck and public partners in the newark area.  
this partnership was able to:

• address health literacy issues around hpv.

•  Increase collaboration between community-based organizations  
and health care providers.

•  raise merck’s awareness of health literacy gaps in existing 
disease education resources and start initiatives to help close 
these gaps.

•  Create opportunity to share educational 
resources with other inner city populations 
and develop them in other languages to reach 
additional underserved patient populations.

•  expand the use of these resources state-wide 
to educate other teens about hpv and other 
diseases.

newark, nJ is home to more than 72,000 children. that accounts for more than one-quarter, 
or 26 percent, of newark’s total population. 

pervasive poverty affects the lives of thousands of newark children. poverty impacts nearly 
every aspect of a child’s life — from education to physical and emotional health, safety, and 
success later in life.

•  While the newark health department had access to the adolescent population, they did not 
have the educational resources to raise awareness about the potential health risks associated 
with hpv.

•  merck has a variety of educational resources that specifically aim to raise awareness about 
hpv. however, the available resources neither resonated with this demographic, nor did they 
meet the health literacy issues facing this population.

•  to help reduce health disparities in newark by educating parents and young adults  
about hpv and ways they can help protect themselves.

•  to assist newark medical practices in their conversations with patients about hpv  
and ways to help protect against hpv. 

•  to increase stakeholder and community-level partnerships on hpv education and  
to strengthen disease awareness programs in newark.

poCKet-sized for  
sensitivity of 

subJeCt matter

Call to 
aCtion

Meeting the needs of a low literacy patient population means following the established 
health literacy guidelines. These are some of the ways we overcame the challenges of 
creating appropriate and impactful health education materials:

• limiting the scope of content increases the efficacy of education materials.

•  pocket-size resources provide discretion for sensitive content. 

•  gender-specific images and messages respect diversity and promote a personalized experience. 
(health care providers in this area identified this experience as one of their higher priorities.)

•  dividing copy into easy-to-read chunks simplifies complicated health messaging.  

•  disease images reflect a range of severity. (downloaded from the CdC artbank)

•  black and white disease images resonate with multiple ethnicities.    

•  illustrative treatment of photography neutralizes the images and captures a sense of urban art.

•  relatable images create a visceral connection to the educational materials. 
(basketball, for example, is popular in urban areas.)

•  bright, eye-catching colors appeal to younger patients. 

•  using an active voice and a clearly stated purpose provides motivation  
for patients to take action.

~2,000
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