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Objectives
Determine participants’ understanding of health literacy.

Target Population
Kingston, Canada is located in the middle of North
America on Lake Ontario. Kingston General Hospital
(KGH) is a tertiary care centre that serves almost
500,000 people who live in a 20,000-square-kilometre
predominantly rural area. We are a research and
teaching hospital that is home to healthcare students
from all disciplines.

Results
Are you familiar with the term
“health literacy”?

Practice Implications
#

%

Yes

106

44.92

No

77

32.63

Unsure

53

22.45

Total

236

100

Descriptions of health literacy
submitted in response to question # 2

#

1. Health contexts:
a. Descriptions
focus on the
43
Searchthat
“Kingston
General Hospital”
patient/family sector of health and
healthcare
b. Descriptions that focus on the
9
system/provider sector of health and
healthcare

The target population for this study included healthcare
providers and students across disciplines at KGH.

Methodology
Web-based, hard-copy and face-to-face surveys focused
on respondents awareness and understandings of
health literacy. We asked two questions:
1. Are you familiar with the term “health literacy”?
2. If you are familiar with the term “health literacy” ,
please provide a brief description of what it means
to you.

c. Descriptions that focus on both the
patient/family and the system/provider
sectors of health and healthcare

9

Next Steps

%

35.25

7.38

7.38

Total for health contexts

66

54.09

2. Instrumental skills

41

33.60

3. Empowerment and agency

13

10.65

4. Referenced determinants of health

1

.83

5. Miscellaneous responses

6

4.91

122

100

Total descriptions offered

As with many acute care organizations in Canada KGH
currently has no policies or practice guidelines which
address health literacy at a corporate level. This study
identifies far reaching implications for development of
health literacy specific policies, processes and
education. Further areas for growth of health literacy
awareness, education, and knowledge transfer include
healthcare programs at affiliated universities.

Build
Awareness

Provide
Education

• Establish and implement
communication strategies
• Develop policy and processes

• Embed in all staff orientation
• Leverage learning management system

Prepare
workforce

Design
PDSAs

• Set health literacy goals

• Align with Quality Based Procedures
and Accreditation Canada's
Required Organizational Practices

Involve
Stakeholders

• Use participatory approach
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