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Fostering Better Cross-Cultural Women’s Health Encounters: 
Anchorage Peer Language Navigators (PLNs) Lead the Way 
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Anchorage, Alaska has some of the most ethnically diverse 
neighborhoods in the nation 
•  99 different languages are spoken in the school district 
 
The Anchorage Health Literacy Collaborative (TAHLC) 
•  Provides health information outreach to limited English 

speaking individuals and communities 
 
Peer Language Navigators (PLNs) 
•  Bilingual community members who are interested in learning 

about health information and services to share with their 
community 

• PLN focus groups began in October 2015 
• Aim: to improve access to health information and services 

for immigrant and refugee communities in Anchorage, AK 
• Better health communication was identified as a major need 

for PLNs and their communities 
• PLNs wanted to focus on women’s health because of 

previous background knowledge and education from breast 
and cervical cancer community outreach 

• Planning began for an outreach event to focus on patient-
provider communication for limited English proficient (LEP) 
community members 

• The planning committee organized a wellness event to focus 
on women’s health with speakers to offer tips for better 
communication with healthcare encounters 

BACKGROUND 

PURPOSE 

Women’s Wellness Celebration – January 16, 2016 
YWCA Alaska hosted the first Women’s Wellness Celebration for PLNs and community members. 
PLNs invited women in their community to attend presentations about women’s health, breast and cervical 
cancer screenings, preventive health, personal survivor stories, and ways to improve health understanding. 
 
Goal: to provide participants with tips for successful healthcare encounters 
Objectives: 
1.  To bring women of different ethnic backgrounds together in a comfortable and safe environment 
2.  To provide simple tips for communicating with health care providers 
3.  To connect attendees with community organizations that assist with health communication services 

Team of PLNs: Socorro Campuzano, Andriena Casco, Halimo Diriye, Fadwa Edais, Niria Jean-Louis, 
Tuka Mishra, Zabeeba Mohamed, Marisol Vargas 

The Anchorage Health Literacy Collaborative 
YWCA Alaska 
Providence Health and Services Alaska 
Alaska Literacy Program 
University of Alaska Anchorage 
Alaska Institute for Justice, Language Interpreter Center 
Leonard G. Doak Memorial Scholarship 

•  This event provides a model for community organizations 
and key decision makers to better serve culturally and 
linguistically diverse community members through education 
and outreach. 

•  Connecting community members to information and 
resources is an important health literacy initiative to increase 
health understanding and communication. 

•  Increased community involvement to identify needed 
resources, research, and outreach to additional community 
groups and organizations serving LEP communities. 

•  Future implications for programming and policy development 
to improve patient-provider communication throughout the 
whole Anchorage community. 

The women’s wellness community event was a huge success 
•  Collaborative effort among diverse team members 
•  8 PLNs involved with planning and recruitment 
•  30 community members attended the event 
•  Community members shared stories and information 
•  Languages: Somali, Nepali, Spanish, Arabic, Portuguese 
•  Participants were highly satisfied with the event 
•  Sparked new interest with community members to get 

involved with TAHLC’s health literacy initiatives 
•  Strengthened community partnerships 
•  The planning committee continues the PLN focus group 

discussions to address health needs in the LEP community 
•  Another wellness event is scheduled for fall 2016 
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