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About ACT

Materials + Methods

Access Care Texas (ACT) is a community service learning
project at UT Health San Antonio with the goal of improving
health insurance literacy for south Texans.

The purpose of our current project is to use the SA Access
application as a tool to promote health insurance literacy in
San Antonio. Our target population includes both the
uninsured and insured. We aim to help the uninsured better
understand health insurance and its benefits, encourage them
to sign up, and choose a plan that suits their needs. For those
who have insurance, the app can help users understand
terminology and how to utilize their benefits.

In a 2014 focus group with community members, ACT
identified the following barriers to health literacy:
information overload, difficulty keeping track of paper
materials, and lack of education in how to use insurance
after registration. We saw the growing use of technology,
specifically smartphones, as an opportunity to address these
concerns and to reach a large population with a small team.1, 2

To implement these goals, we held four 1-hour educational
“train-the-trainer” sessions to healthcare workers
(community health workers, nursing students, counselors)
during September and October 2017.
These trainings
highlighted features of the app that would be useful in the
clinical setting. Post-training, the participants filled out a 5point Likert scale survey (Fig. 2)

Results

The survey also included a free-response section for
trainees to elaborate on the question, “SA Access will impact
my practice.” The following are a selected number of direct
quotes from the free response question:
I will be able to
confidently educate
patients with this
resource

Conclusions
Supported by positive feedback from training participants, SA
Access has been identified as a potential tool in healthcare
practices.
Future directions include:

SA Access Train-the-Trainer Survey Results (n = 38)

1.

Host additional train-the-trainer sessions for health care
professionals and educational sessions for community
members

2.

Conduct long-term evaluation of the effects of the app on
health insurance status and health outcomes with the
clients and their families of San Antonio Head Start.

This presentation was helpful.

Fig. 1 Screenshots from the SA Access app

About SA Access
ACT, in collaboration with the BCHC, developed a free
smartphone application called SA Access to assist
community members with health insurance enrollment and
usage. The SA Access app is intended to serve as both an
educational tool for providers to use with their patients
and an interactive resource for patients to use on their
own.
Select app features:
Limited text and
use of simple
language and
icons to be
inclusive and
improve
navigability for the
elderly, minorities
and users with
lower literacy3

Available in
English and
Spanish to
enhance
accessibility
for the large
Hispanic
population in
San Antonio

Interactive features
that identifies the
user’s personal
insurance needs to
engage the user and
consolidate
information and
resources, presenting
only what is most
relevant to users4

Very easy to
use and
informative.

Will be helpful with patients
who are not aware of what
coverage options are
available

SA Access will impact my practice.
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I am confident about using and navigating
through this app.
I will recommend this app to others.

I will use this app in the future.
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Fig. 2 Post-training survey results

Of the 38 healthcare workers who attended training
sessions and completed the post-training survey, 97% said
they will recommend SA Access to others; 78% agreed
of strongly agreed they will use the app in the future and
that the app will impact their practices.
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